SYSTON RUGBY FOOTBALL CLUB

Barkby Road, Queniborough, Leicestershire, LE7 3FE
Tel: 0116 260 1223

SYSTON RFC COMPLAINTS PROCEDURE

\ Are you concerned about the behaviour of a member of staff or volunteer?

|

Yes

{ {

Club Welfare Officer reports the — Could it be child abuse?

Incident to the CB Welfare Manager

l {

Incident reported to the RFU Is the young person in need of
Child Protection Officer immediate medical treatment?
RFU Referral Management Group * (all an ambulance
* Inform the doctor that the concern
ﬂ relates to child protection
If the concern is poor practice ﬂ
Or a breach of RFU/RFUW
Codes of Conduct for Coaches Report concerns to
(Appendix 3) or Codes of Good Club Welfare Officer

Practice in the Rugby Setting
(section 8) the RFU can in line
With regulations delegate
Responsibility to manage the case
To Constituent Body or Club




Does the allegation refer to the
Club Welfare Officer?

|

Report immediately to
RFU Child Protection Officer

|

Contact police and Social Services
who will also advise on contacting
parents/guardians

|

Forward a written report to RFU
Child Protection Officer utilising
Incident Report Form (Appendix 8)

Possible outcomes:
* Police and/or
Social Services enquiry
* Criminal proceedings
* No case to answer
* RFU disciplinary hearing

J

RFU Disciplinary Officer will
arrange disciplinary/misconduct
proceedings in line with RFU
disciplinary regulations




SYSTON RUGBY FOOTBALL CLUB

Barkby Road, Queniborough, Leicestershire, LE7 3FE
Tel: 0116 260 1223

SYSTON RFC COMPLAINTS PROCEDURE

Are you concerned about abuse by a person outside the rugby setting?

Yes

l

Is the young person in need of immediate medical attention?

!

Yes \ \ No

{ {

Call an ambulance
Inform the doctor that the concern

Relates to child protection

Report concerns to the

If the Club Welfare Officer is Club Welfare Officer, who will...

not available, person discovering

or being told abuse should...

! !

...refer concerns immediately to the Police or Social Services
who will also advise on contacting parents/guardians.

]

Forward a written report utilising RFU Incident Report Form to police
and Social Services. Send copy to RFU Child Protection Officer.




